No. DGET-19/16/2012.CD
Government of India
Ministry of Labour & Employment
Directorate General of Employment & Training
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Shram Shakti Bhawan, Rafi Marg,
New Delhi, dated 27" November, 2013

To
Chief Executive Officer,
National Accreditation Board for Education and Training,
Quality Council of India,
I'TPI Building, 6th Floor,
4 - A, Ring Road,
| P Estate, New Delhi - 110002

Subject: Accreditation of Government and Private ITls by National Accreditation
Board for Education and Training (NABET), Quality Council of India (QCI)

Sir,

Your kind attention is invited to this office letter No. DGE&T - 19/22/2012 —
CD dated 6th August, 2012, wherein it was informed that QC! shall grant
accreditation to the Government and Private 1Tls on the basis of fulfillment of all
requirements of accreditation criteria agreed between National Council for
Vocational Training (NCVT) and QCI. The accreditation by QCl was made the
basis and pre-requisite for affiliation by NCVT.
2. Representations have been received from various quarters asking certain

important changes. In addition, DGE&T has also felt it necessary that some of the
key parameters / systems be amended in order to improve the performance and
make system more acceptable & transparent. These issues were discussed with
NABET and have been duly considered in DGE&T. After careful consideration of
all these aspects, it has been decided that following changes will be implemented
for institutes applying for accreditation w.e.f. 01% December, 2013.

a) Henceforth the applicants will be required to submit all the documents online
except blueprint/CAD generated layout plan of the building. NABET Assessor will
verify the authenticity of these documents and the blueprint during the visit to the
institute and submit a verification report to NABET. The authentication of the
documents can be done by the Assessor even by digital signatures.

b) NABET HQ after due examination and approval of the NABET Accreditation
Committee will forward the verification report as per Annexure | in hard copy to
DGE&T along with signed copy of the blueprint/CAD generated fayout plan of the
building.
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c) The timelines for each assessment steps have been defined (Annexure I1)
d) Assessment flow chart is finalised (Annexure 111)
£) In case NABET is not able to adhere to the timelines, the following fee will

be reimbursed to the applicants by NABET:

Total time taken more than| Assessment fee to be
proposed: reimbursed
(out of Rs. 25,000/-)

Delay Upto 10 days 10%

Delay Upto 20 days 20%

Delay Upto 30 days 30%

Delay More than 30 days 50%

f) In case the application is for accreditation/affitiation of trade units less than

12 nos., only one NABET Assessor can be sent for the assessment. The decision
on number of Assessors for the site visit will be taken on case to case basis by
NABET.

Q) The clarification cases out of the total number of cases presented in NABET
Accreditation Committee should not exceed beyond 10%.

h) A regular feedback (summary report and pendency list) should
automatically be generated and sent to DGE&T officials every fortnight.

i) Following Management Information Reports (MIR) for live applications will
be available online to DGE&T:

) Summary Status Report for applications of ITls  (state wise) (Report-1)
i)  Summary Status Reports — accreditation (stage wise) (Report-2)

iy Summary Status Reports for Government/Private ITls (Report-3)

iv) Age analysis reports (pendency) at defined stages (Report-4 A & B)

v} Feedback Analysis reports (Report-5)

)] Number of assessments in one accreditation cycle to be reduced.
Assessments may now be conducted after every 16 months in four year cycle after
initial assessment. In other words, there would now be two surveillances after 16
and 32 months after the affiliation in addition to first inspection in 4 year cycle.
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During the site assessment the Principal and one Instructor per trade will

have to be present. Rest of Instructors and staff need not be present at the time of
site visit. Assessors will verify details of all the instructors and staff with the original
copies and authenticate the same in his verification report.

The fee structure for accreditation would be as follows:

Upto Two Trades | More than two trades
and twelve units and twelve units
Application fee Rs.10000 Rs.10000
Site Assessment Fee | Rs.20000 Rs.25000
Surveillance Fee(Two | Rs.17500 Rs.20000
Times) with four years
Total Rs.65000 Rs.75000

In case there are non-conformances in the site visit, revisit to close these

NCs will be charged @ Rs. 20,000/~ for first revisit and Rs. 30,000/- for
subsequent revisits. Service tax and any other Government taxes as applicable
will be extra.

n)
representative, the Institute will represent the matter to NABET and appropriate
decision would be taken if revisit should be free of charge.

If non-conformity arises due to improper verification by NABET

Yaurs faithfully,

b——__

(Deepankar Mallick) -
Director of Training



Annexure - |

VERIEICATION REPORT (Draft)

Name of the Institute

Apptlication Number

Address

Name of the Principal

Date of Assessment

The following documents have been verified during the assessment of the institute:
a) Lease Deed/Rent agreement
b} Meter sealing report/current electricity bitl
¢) List of tools/equipments/ machines for each trade
d) Principal / Instructor detaiis (Qualifications and Experience}

e} Bills of all items and equipments costing more than Rs. 10,000/-

The original building outlay plan in biueprint/CAD generated drawing (single sheet) has been verified

and a copy is attached.

Signatures {with dates)

NABET Officials - NABET Assessor/s



Annexure |l

Time Flow Diagram of Accreditation of ITls by QCI

ML Obsersed i Ch Submitted HNABET NC Closure {10 Working Days}

NABET NC Closure {10 Working Days}

Site Visit NC

ABET Closure {10 Working Days)

Closure Action {3 Days)

Note:

1. In case of refusal /request for postponement of site visit by the institute, delays will not be
considered on part of NABET, QCl.

2. An institute may request for shifting of assessment within the stipulated time period for
each activity.

3. In case an institute requests for shifting of dates outside the stipulated time period, a late
fee of Rs. 50/- per manday will be levied.

4. In case of delay in receipt of payment beyond the stiputated time for each activity, a late fee
of Rs. 50/~ per manday will be levied.

5. For all payments made, the date of credit to QCi account will be considered as the date of
receipt of payment.

CA => Closure Action NC => Non Conformity
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Summary Status Report Of ITI

Report-1

As on Date
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Summary Status Report For Goverment and Private il ‘ﬁ——
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Age Analysis reporf{pendenc

v} at defined Stages
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IReport-5

Feedback Analysis Report

'

l As on Date

S.No

Feed Back

‘Exceflent

Very Good

Good

Average |Poor

[

Did the assessment begin as scheduled?

o

How would you rate the assessor(s) in terms of

Cormnmunication

Knowledge

Professionalism

Were your concerns/doubts w.r.t. your application and
its NCs satisfactorily answerd by the Assessment Team

Did the assessment team satisfactorily explain the areas
of improvement / requirements (o be fulfiled as per the
Accreditation criteria

(%]

Your rating of the overall Assessment Procoss?

o

Your overal satisfaction level?

3

Overall average




