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EARACESIN (Scope of Work/ Specification) uf3res

ltems Requirement Sheet

S.N. | Name of Service

9. | Non-Comprehensive AMC for Server Maintenance and Networking

R. | Terms & Conditions for Non-Comprehensive AMC:

For Annual Maintenance Contract of Server Maintenance and Networking

9. Contract Type:

Equipment will be maintained on non-Comprehensive basis.

. Contract Period:

The contract shall be for a period of 36 months from the date of confirmation.
3. Response Time:

Service Provider will generally provide a minimum response of 8 hours after
receiving customer complaint.

8. Preventive Maintenance:

Our schedule preventive maintenance will be done once in 03 months.

4. Liabilities:

Service Provider will have to keep the system in good working condition by
providing unscheduled, on call, corrective, remedial and preventive
maintenance services.
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